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Agenda
1. Accounts

2. Activities 

3. Attachments

4. Email Templates

5. Epic Bridge
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Account
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Home Screen – Sticky Notes

You are the only 

one that can 

see this!
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Configure - Account

Do you have 

RED carriers?
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Configure - Account

Contact 

Classifications



Confidential 8Confidential 8Confidential 8

Configure - Account

Duplicate 

Account Check 

By…
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Activities
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Activity Categories 

▪ Configure – Activity - Categories
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Activity Categories 

▪ Configure – User Options – Field Defaults – Attachment/Add Activity Workflow – Activity Tab
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Activity Categories 

▪ Add Activity
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Activities – Outlook Calendar Appointments & Tasks
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Activity Codes – Under the Hood

▪ Hidden (code) vs. Background (event)

▪ Owner – Specific Person, Role or Workgroup

▪ Further Actions:

> Generate a Letter or Email

• Email is generated by a template and can be the body of the email or the attachment or both

> Generate an SMS

> Generate ANOTHER Activity

> Close – as Unsuccessful or Auto-Close by the Download

▪ Tasks 

> Tasks can all populate at once or they can populate as follows:

• # of Days After/Before Activity Entered On or Activity Follow Up/Start Date

• Or # of Days After/Before Previous Task Due Date or Previous Task Start Date
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Attachments
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Attachments

▪ Default Attachment Folders – User Options – Field Defaults
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Attachments

▪ System Generated Attachments
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Attachments

▪ System Generated Attachments
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Attachments

▪ Send via Email converts Word to PDF
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Attachments

▪ Naming Downloaded eDoc Attachments by Agency, Branch, Dept, Profit Center
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Email Templates
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Attachments

▪ Creating Email Templates
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Attachments

▪ Creating Email Templates
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Attachments

▪ Default Templates for Email Events



Confidential

E p i c  C o n f i g u r e d  f o r  S u c c e s s

Epic Bridge



Confidential 26Confidential 26Confidential 26

Install and Prerequisites

▪ Install by Microsoft Admin

> Not part of Connection Suite 

Package

> Auto-updates after install

▪ Additional domains to add to 

pop-up blocker

> appliedcloudservices.com

> office.com

> office365.com

> cloud.Microsoft

> outlook.cloud.microsoft

▪ Default Mail apps can be set 

to add support for New 

Outlook or Outlook on the 

web
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Configuration

▪ System and User Email settings set to 

Epic Bridge

> Controls workflows that start in Epic, 

primarily for New Outlook support

▪ Epic Security Permissions are used 

by Bridge

> No new security permission

> Access to accounts, attachments, 

activity, etc. all look at existing 

permissions

> Existing Email Summarization 

permission is checked

▪ User Defaults are respected

> Attachment Defaults

> Activity Defaults

> Region & Language
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Activity System Event

▪ Epic Bridge Email 

Attached 

> @OUT code by default

▪ Can only be background 

or off

> Will not display or be 

editable in Epic Bridge

▪ Customize default options 

like closing by default by 

configuring with your own 

custom code

> Be sure to mark it as 

default on the System 

event
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Email Templates

▪ Any configured template 

in Epic is available within 

Bridge

▪ One or more can be used 

when writing a new email 

or replying to an existing 

email

▪ Can use email signature 

from Epic, or choose to 

keep your signature from 

Outlook
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Best Practices

▪ Pin Epic Bridge for Easy Access
> Always pin Epic Bridge in both Inbox and Compose modes to keep 

it visible while reading or drafting emails.

> This ensures smooth workflows, especially when initiating tasks 

from Epic.

▪ Attach After Sending Pop-up
> Do not close the pop-up window that appears after sending an 

email with an Epic attachment.

> This window allows Outlook to download a copy and send it to 

Epic—it will close automatically once complete.

▪ Built-in Defaults
> Consider enabling these Epic Bridge-specific settings:

• Attach Email to Epic

• Delete Email(s) After Attaching

• Add Attachments to Epic Separately
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Additional Resources

▪ Epic Bridge Webinar on Demand – 

> https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-

add-in/ 

▪ Applied University

> https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-

standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard 

▪ Epic Release Notes

> Full note with November Release

> Documentation section has install and configuration

▪ Epic Help File

> Email section in navigation

https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://www1.appliedsystems.com/en-us/resources/webinars-on-demand/epic-bridge-the-new-outlook-add-in/
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard
https://community.appliedsystems.com/AppliedUniversity/s/learning-plan-detail-standard?ltui__urlRecordId=a7UPl000000SYBdMAO&ltui__urlRedirect=learning-plan-detail-standard

	Slide 1: Configured for Success: Unlocking Automation and Efficiency in Epic
	Slide 2: Presenter Introduction
	Slide 3: Agenda
	Slide 4: Account
	Slide 5: Home Screen – Sticky Notes
	Slide 6: Configure - Account
	Slide 7: Configure - Account
	Slide 8: Configure - Account
	Slide 9: Activities
	Slide 10: Activity Categories 
	Slide 11: Activity Categories 
	Slide 12: Activity Categories 
	Slide 13: Activities – Outlook Calendar Appointments & Tasks
	Slide 14: Activity Codes – Under the Hood
	Slide 15: Attachments
	Slide 16: Attachments
	Slide 17: Attachments
	Slide 18: Attachments
	Slide 19: Attachments
	Slide 20: Attachments
	Slide 21: Email Templates
	Slide 22: Attachments
	Slide 23: Attachments
	Slide 24: Attachments
	Slide 25: Epic Bridge
	Slide 26: Install and Prerequisites
	Slide 27: Configuration
	Slide 28: Activity System Event
	Slide 29: Email Templates
	Slide 30: Best Practices
	Slide 31: Additional Resources

